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EXTENDED ABSTRACT 

It is certain that Tourism is definitely one of the sectors most affected by the 

development of Digital Technology. Thus, Tourism, Transport and Catering 

companies are considered to be pioneers in the use of Digital Marketing and 

Social Media techniques as well as Online and Smart Advertising. 

This paper will elaborate on the following issues regarding the interactivity of 

Social Media Networks and Tourism Services in Greece and abroad: 

 The impact of the transition to the Digital Age in major sectors of the 

tourism industry such as Tourist accommodation, Transport and Catering 

 Increased use of tourist/traveling posts and content on Facebook, 

Instagram and other Social Networks. Analysis of the above 

tendency/trend and the methods that can be applied by enterprises and 

professionals of Tourism to take advantage of it. 

 Why Social Media can often provide more effective Online Advertisements 

than Google in the field of Tourism 

 Benefits of Social Media Marketing application by Tourism professionals: 

 Development and management of the digital professional image 

 Enhancement of the online professional presence and achievement positive 

reviews. 

 Use of Online Targeted Ads to promote products or services 

 Time and money management through tailor made ads targeting 

audiences already interested in these products or services 

 Significant increase in number of Online bookings in Accommodation, 

Transport and Catering 

 Local tourism growth 
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